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PURPOSE
To define the treatment and recognition of probationary and non-probationary credits in Virginia’s Registered Apprenticeship programs, ensuring compliance with Virginia Administrative Code 16VAC20-21-50 and promoting consistent standards across sponsors and occupations.
POLICY STATEMENT
This policy provides guidelines for Virginia Works as part of our continued effort to uphold the integrity and consistency of Registered Apprenticeship programs. We hereby clarify the requirements and recommendations regarding the award of probationary and non-probationary credits. This policy applies to all sponsors, employers, and apprentices participating in Registered Apprenticeship Programs approved by Virginia Works.
DEFINITIONS
For the purpose of this policy: 
· “Apprentice” means a person who is registered as an apprentice in a Virginia Works-approved registered apprenticeship program within the Commonwealth. 
· “Probationary Period” refers to a defined initial segment of the apprenticeship, not exceeding 25% of the length of the program or one year, during which the apprentice’s performance is evaluated.
· “Probationary Credit” refers to hours and instruction earned during the probationary period, conditionally recorded and subject to sponsor and Virginia Works review.
· “Non-Probationary Credit” refers to fully recognized hours and instruction earned after successful completion of the probationary period.
POLICY PROVISIONS
Registered Apprentices officially registered in the Commonwealth of Virginia may be placed into a RAP at any time during their initial hiring probationary period, as authorized and prescribed by the Employer, in accordance with 16VAC 20-20-50 Standards for Apprenticeship Programs.
If there is no probationary period in effect, it is at the discretion of the appreciating employer to register the apprentice at any time during the occupations time frame, not to exceed one half of the occupation program. If said time frame exceeds one half of the program, reference the Virginia Works policy Awarding Credit for Prior Experience. Full credit will be given for the initial probationary period toward completion, while the apprentice was being trained.
1. Credit Recognition and Classification
1.1. In Virginia’s Registered Apprenticeship programs, credits earned by apprentices are classified into two distinct categories: probationary and non-probationary. 
a. Probationary credits refer to the hours and instruction accumulated during the initial phase of the apprenticeship, known as the probationary period. These credits are conditionally recorded and subject to review. They are not officially counted toward program completion until the apprentice successfully transitions to non-probationary status.
b. Non-probationary credits are earned after the apprentice has demonstrated satisfactory performance and has been formally accepted into the full apprenticeship program. These credits are fully recognized and applied toward the required on-the-job learning (minimum 2,000 hours) and related instruction (minimum 144 hours per year) benchmarks, as defined by Virginia Administrative Code 16VAC20-21-50.

2. Evaluation and Transition to Non-Probationary Status
2.1. The probationary period serves as a critical evaluation window during which the sponsor assesses the apprentice’s aptitude, reliability, and commitment to the trade. This period may not exceed 25% of the length of the program or one year, whichever is shorter.
2.2. During this time, sponsors are expected to provide structured feedback and performance evaluations. These assessments should cover technical skill development, adherence to safety protocols, punctuality, and workplace conduct. If the apprentice meets the established criteria, the sponsor will formally transition the apprentice to non-probationary status. This transition must be documented in writing and retained in the apprentice’s official training record.

3. Application of Credits by Program Type
3.1. Virginia recognizes three models for measuring apprenticeship progress: time-based, competency-based, and hybrid. Each model has specific implications for how probationary and non-probationary credits are applied:
a. Time-Based Programs: Credits are measured in hours. Probationary hours are tracked but only validated after the apprentice transitions to non-probationary status.
b. Competency-Based Programs: Credits are awarded based on demonstrated mastery of skills. Probationary credits are contingent upon successful skill demonstration and sponsor verification.
c. Hybrid Programs: A combination of hours and competencies is used. Probationary credits must meet both time and skill benchmarks before being validated.
3.2. Sponsors must clearly define their chosen model in the program standards and ensure that credit application aligns with the apprenticeable occupation’s requirements.

4. Transferability of Credits
4.1. Credits earned during the probationary period may be transferred between Virginia-registered programs only if (1) the receiving sponsor agrees and (2) the apprentice has met minimum performance standards. This ensures that the integrity of the training is maintained and that apprentices are not disadvantaged by program transitions.
4.2. Non-probationary credits are more broadly transferable, provided that the receiving program verifies the training records and confirms alignment with its own work process schedule. Sponsors are encouraged to collaborate to facilitate smooth transitions for apprentices seeking to continue their training in a new environment.

5. Recordkeeping and Documentation
5.1. Accurate and comprehensive recordkeeping is essential to the integrity of the apprenticeship system. Sponsors must maintain detailed records of all credits earned, including the dates, hours, competencies achieved, and related instruction completed. These records must be readily accessible for review by Virginia Works and retained in accordance with state guidelines.
5.2. Documentation should also include evaluations conducted during the probationary period, the formal transition to non-probationary status, and any correspondence related to credit transfer or disputes.

6. Appeals and Dispute Resolution
6.1. Apprentices who believe their credits have been misclassified or unfairly denied may appeal through the sponsor’s established grievance procedure. Sponsors must ensure that apprentices are informed of their rights and the steps required to initiate an appeal.
6.2. Final determinations regarding credit recognition rest with the sponsor but are subject to oversight by Virginia Works. Sponsors are expected to act in good faith and in accordance with state regulations when resolving disputes.

7. Equal Employment Opportunity
7.1. When awarding credit for prior experience, sponsors must:
a. Use objective, job-related criteria to evaluate prior experience.
b. Ensure that evaluation procedures are uniformly applied to all applicants.
c. Avoid any practices that may disproportionately exclude individuals from protected classes.
7.2. Sponsors must also maintain documentation of credit decisions and be prepared to demonstrate that their practices align with EEOC standards and the affirmative action obligations outlined in 29 CFR Part 30 and Virginia Administrative Code 16VAC20-21-50. Noncompliance related to the equal employment opportunity of apprentices and/or graduates of such an apprenticeship program is grounds for deregistration or other enforcement action in accordance with § 30.15.
AGENCY RESPONSIBILITIES 
To comply with the Fair Labor Standards Act (FLSA), Virginia Works will ensure that all procedures and systems related to wage and hour compliance are clearly defined, documented, and communicated to relevant staff. This includes employees responsible for managing apprenticeship programs, field team members, and administrative personnel who oversee labor standards. These measures will support the accurate dissemination of information and promote consistent adherence to FLSA requirements.
Virginia Works will bring all new and prospective changes to Registered Apprenticeship policy to the Virginia Apprenticeship Council for consideration.
This policy shall be reviewed biannually and updated to remain compliant with Virginia Administrative Code 16VAC20-21-50, federal regulations under 29 CFR Part 29 and 30, and Virginia Works Registered Apprenticeship Program requirements.
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