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Policy Statement
This policy provides guidelines for Virginia Works as part of our continued effort to uphold the integrity and consistency of Registered Apprenticeship programs. We hereby clarify the recommendations regarding Intermediaries and the Intermediary process.

Definitions
A Registered Apprenticeship Intermediary is an organization that plays a critical support role in expanding and sustaining Registered Apprenticeship programs. These intermediaries act as connectors, facilitators, and technical experts to help employers, educational institutions, and workforce partners navigate the apprenticeship system.

As a partner with the U.S. Department of Labor’s (USDOL) Office of Apprenticeship (OA), Registered Apprenticeship Industry Intermediaries are an integral stakeholder in the effort to expand the number Registered Apprenticeship opportunities through Non-Binding/Group Non-Joint Sponsorships.

As the sponsor, the intermediary is responsible for the quality and administration of the program. An intermediary may be an educational or training provider (such as a university or community college), a workforce development board or center, a community-based organization, a nonprofit, a joint labor management organization, a consortium of employers, or an industry association.

Management Responsibilities 
To comply with the Fair Labor Standards Act (FLSA), Virginia Works will ensure that all procedures and systems related to wage and hour compliance are clearly defined, documented, and communicated to relevant staff. This includes employees responsible for managing apprenticeship programs, field team members, and administrative personnel who oversee labor standards. These measures will support the accurate dissemination of information and promote consistent adherence to FLSA requirements.

Agency Responsibilities 
The agency and this agreement hereby subscribe to the provision of Registered Apprenticeship Minimum Standards.
Virginia Works Registered Apprenticeship Consultants, upon receipt of the Intermediary application and Employer Acceptance Agreement, will train Intermediaries on the works process, policy, standards of practice, registration forms, Registered Apprenticeship Partner Information Database System (RAPIDS) and other items used in implementing  Registered Apprenticeship programs.

Intermediary Responsibilities 
Intermediaries offer expertise to help employers and labor organizations successfully launch, promote and expand RA programs in accordance with Virginia Minimum Standards of Apprenticeship.
The role and responsibilities of the Intermediary include, but are not limited to, the following:
A. Outreach and expansion efforts with industry-driven sectors. Intermediaries identify and register a minimum of one (1) Partnering Sponsor upon registration with Virginia Works.
a. Intermediaries may solicit and register new Employer/Sponsors
b. Intermediaries may solicit and register inactive Employer/Sponsors who wish to “reactivate” prior programs.
c. Intermediaries who solicit former or active Employer/Sponsors must obtain written consent from said Sponsor via a letter of consent (a template between the Intermediary and Sponsor is attached to this policy), which must be signed, dated and sent to the Registered Apprenticeship Consultant in advance of transfer of file to the Intermediary. 
i. If no letter is provided, the Intermediary’s Partnering Sponsor registration will not be processed, and it would default to the sponsor’s responsibility for registration.

B. Offer expertise to build and/or expand Registered Apprenticeship programs. 
a. Maintain regular communication with the assigned Registered Apprenticeship Consultant. Intermediaries must promptly report any changes to the apprenticeship program, including apprentice completions, cancellations, or new enrollments to ensure accurate recordkeeping and compliance. 
b. Agree to fully utilize the RAPIDS self-service function. Intermediaries must ensure that all relevant staff are adequately trained in the use of RAPIDS to maintain accurate records, manage apprenticeship data, and comply with federal reporting requirements. This condition is mandatory and central to maintaining program integrity and alignment with U.S. Department of Labor standards.
c. Assist in work process creation appliable to the employers on the job needs for the apprenticed occupation.
d. Assist with Virginia Works Registered Apprenticeship form creation and submission.
e. Educate companies on CFR 29.29 and CFR 29.30 to ensure compliance with guidelines.

C. Serve as liaison in finding Commonwealth of Virginia-approved and/or developing applicable curriculum for apprenticed occupations.

D. Leverage partnerships and other resources that help build a talent pipeline as well as further expansion efforts.
a. Assist RA program sponsors and/or participating employers in working with Virginia Works state agencies to encourage diversity in company hiring and outreach efforts.
b. Identify additional state and federal funding opportunities to support the sustainability of the RA program.
c. Explore and assist in developing and registering additional occupations and RA programs.

Appendices 
· Intermediary Work Instruction – An outline for Intermediaries used to develop and Register Apprenticeship programs.

· Intermediary Memorandum of Understanding – The Intermediary Letter of Understanding agreement will be in effect from the specified date for the duration of the Group Non-Joint Sponsorship contract with DOL/Virginia Works. The parties may mutually agree to extend the partnership. Either party may terminate the Agreement at any time by providing written notice to the other party via electronic message with confirmed receipt or via postage-prepaid mail delivered to the on file. All documentation regarding sponsor/apprentice registration must be forwarded to the regional Registered Apprenticeship Consultant (RAC) within three (3) business days of the partnership being dissolved.

· Letter of Consent Between Intermediary and Sponsor– For Intermediary Sponsors and partner employers to carry out the intent and purpose of the Sponsor Apprenticeship Standards.
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